
26/09/2022, 10:18 Troubleshooting

https://manuals.konicaminolta.eu/bizhub-C650i-C550i-C450i/EN/bizhub-c650i-c550i-c450i/contents/id16-_104516479.html 1/2

Home > Troubleshooting > Cleaning the Print Head Glass

Cleaning the Print Head Glass

Printing quality deteriorates if the Print Head Glass is dirty. If this occurs, clean the Print Head Glass according to the
following procedure.

Open the Lower Front Door of the machine.

Remove the Waste Toner Box.

Remove the Printhead Cleaner from the Lower Front Door of this machine.

Slowly insert the Printhead Cleaner all the way to the back end of the Print Head
Glass, and then slowly pull it out.

Repeat this operation approximately three times for all the Print Head Glass sections.
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Mount the Printhead Cleaner onto the Lower Front Door of this machine.

Mount the Waste Toner Box.

Close the Lower Front Door of the machine.


